FOUNDATION SYSTEMS OF MICHIGAN INC.

Name KEN HORNACEK  Phone_ 248 373 9169 pate 05-10-03 (i, CoLumBraviLLE, MI

Thanic you for talang the ime 1o answer a few questions aboul your Crawl Space Encapsulation expenence
with FSM Drom start Lo Tiaste Al comments and concerns are reviewed Ton quality puirpiases and inaprovements;
Here ol Foundation Systemes ol Michigian we stive Lo be the best al whal we can do (o VO QUIE CLSTOmes

How wouldd you rale: yorr imilial contacl with F&EM? Poor average pgood excellent
Comments. e R RSN T = - o "

FHow woulldl you rale your meeting with your inspeclor? Poor average good excellent
Commenis, e = ot ) -

*How would you rale the scheduling of the worl 1o be done™  Poor  average good  excellent

Comments e 8 Sl m_ 1wl
*How would you rate: the mstall of the work performed? Poor average good excellent

Gomments, THE INSTALLERS WERE VERY IMFORMATIVE, VERY PROFESSIONAL AND HARD WORKERS.

THEY DID AN EXCELLANT JOB. THEY GOT STARTED AND NEVER STOPPED UNTILL THE JOB

WAS DONE
“How would you rate overall company performance? Poor  average pgood excellent

Commenls_ . PR . BT

Would you refer us to your friends and family? YESNO  May we use you as a reference? YES NO

I AM VERY PLEASED WITH THE OUTCOME OF THIS PROJECT.

1-877-379-6424
Drymich.com
367833 Amrhein, Livonia Ml 48150



